
Carol Barkes is a neuroscience-based 
conflict and communication specialist, best-
selling author, mediator and consultant 
with a wide variety of experience including 
speaking at the United Nations.  Carol is 
also an adjunct professor at several 
universities and provides training, 
consultation, facilitation, coaching and 
mediation for some of the world's most 
notable organizations and countries.  She 
has been described by Fox News TV as "the 
TOP Neuroscience and Conflict Resolution 
expert in the United States". 
  
In addition, Carol runs or provides 
consultation for multiple mediation 
programs around the country and was the 
past president of the Idaho Mediation 
Association. 
 
She holds degrees in Fire Science, Global 
Leadership and Influence, Conflict 
Management and Negotiation and has a 

certificate from MIT in Neuroscience and Leadership.  Her PhD ABD is in Peak Performance 
Psychology with an emphasis in Neuroscience Based Communication. 

In careers gone by, she was also a professional firefighter in the San Francisco Bay 
Area.  When she is not off speaking and teaching neuroscience to improve communication 
and teams around the world, Carol enjoys spending time with her family and friends, scuba 
diving, hiking, cooking and laughing. 

Carol may be contacted at carol@carolbarkes.com or via phone at 1-208-477-8973. 
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